
Elevate your kiosk performance 
with meldCX range of smart boards. 

Our technology ensures seamless operation, maximizes 

uptime and keeps your kiosks running efficiently — 

unlocking significant savings. 

Compact 
kiosk 

footprint

Reduced 
material 

costs

Space saving 
design

Reduced 
heat buildup

Extend the 
life of 

peripherals

Less parts 
replacement

Less site 
visits 

Less 
maintenance

Increased 
uptime

Maximize 
revenue 

opportunities

Supply multiple controlled 
output voltages 

SMART POWER

Connect to and control 
multiple peripheral devices

SMART HUB

Control multiple channels of 
digital LEDs

SMART LED
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meldCX Smart Boards range:
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Monitor apps, firmware, power, 

temperature, security, and more — 

detecting real-time issues without 

customer intervention or the need to 

raise a ticket. 

Self healing actions built into the smart 

boards automatically fixes software, 

network, and power issues, learning from 

past solutions to ensure minimal 

downtime.

Alerts can be sent via the meldCX 

Core Console for a remote technician 

to attempt remote resolution of the 

affected device. 

Why meldCX Smart Boards?

AUTOMATED 
SELF HEALING

PROACTIVE 
MONITORING

REMOTE
 HEALING

Set rules to send specific alerts to relevant 

stakeholders in a variety of third-party 

applications. We can integrate with the 

following platforms:

Alerts like low paper or other consumables 

alerts can be sent directly to the site, 

rather than raising a ticket with the 

helpdesk. Urgent issues can be sent via 

text message and a ticket raised 

simultaneously.

CONSUMABLES & 
URGENT ALERTS

MULTI-TEAM
ALERTS

Centralized 
management 
gives you 
complete 
control of 
your kiosks.

Get real-time insights 
into device health with 
our device dashboard.

COMING SOON



Smart boards ROI per kiosk:

Get in touch with us!
sales@meldcx.com

Book a demo: meldcx.com/get-started

Or visit: www.meldcx.com

*subject to meldCX end user terms

Imagine you could...

Make customer and employee experiences more interesting and fulfilling.

meldCX provides technology solutions empowering businesses  to grow by 

delivering the innovative products they need to improve how their customers experience the world.*

* Power consumption is estimated  based on 24V 3A average over 7 years
** Site visits based on $250 fee over 7 years
*** Parts replacement  based on single part replacement  over 7 years

$294  
POWER 

SAVINGS

over life of the kiosk 

at a 40% out of hours 

power plan*

$110  

EXTRA POWER 
SAVINGS

over life of the kiosk at 

a 15% on optimized 

power plan*$1,750
ON-SITE VISIT 

SAVINGS

over the life of the kiosk 

thanks to self healing 

and remote recovery**

$100
INITIAL 

PURCHASE 
SAVINGS

of separate power 

supplies***$1,000
PARTS 

REPLACEMENT 
SAVINGS

over the life of the 

kiosk***
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$3,254  total savings over the life of a single kiosk.
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